Instructions for migration from old to new mobile token for existing users and activation of the new mToken for new users - i0OS

1. Allow the application to send notifications if you
want to enable the authorization of online payment
card transactions.

EXISTING USERS:

If you are already an mToken user, download the new
POBA mToken application from the App Store, install
and run it. Follow the instructions under number 1.

NEW USERS:

If you are a new mToken user, download the new
POBA mToken application from the App Store, install
and run it. Follow the instructions under number 2.

1la. mToken setup.

"POBA m_Token" Would Like
to Send You Notifications

Natifications may include aserts,
sounds and ican badges. These can be
configured in Settings.

Don't Allow Allow
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mToken aplication setup

To access the mToken application, follow

these steps:

1) Enter the PIN you are using to access the old
mToken version.

2) Enter the PIN you will be using to log into the
new mToken.

3) Re-enter the PIN from step 2.

If your mobile device supports biometric
authentication (fingerprint reader or face
recognition), you can set up this option in Settings.




1b. Enter the PIN you are using to log into the old
mToken application.

Migracija starog tokena

PIM

1c. Enter the four-digit PIN you will be using to log into
the new mToken application. Confirm by pressing the
“Ok” button.

Personalizacija tokena

Mavi PIN

1d. Re-enter the PIN from the previous step. Confirm
by pressing the “Ok” button. Following this step you
should enter the mToken application.

¢{ Back  Personalizacija tokena

Panovite PIN




2. Allow the application to send notifications if you
want to enable the authorization of online payment
card transactions.

"POBA m_Token" Would Like
to Send You Notifications

Natifications may include alerts,
sounds and icon badges. These can be

configured in Settings.

Don't Allow Allow
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2a. Accept (Prihvacam) the Podravska banka Terms
and conditions for direct channels' use (Opdi uvjeti za
upotrebu direktnih kanala Podravske banke).

Uvjeti pruzanja usluge Email

OPCI UVJETI ZA UPOTREBU DIREKTNIH
KANALA

1. UVODNE ODREDBE

Ovi Opci uvjeti poslovanja reguliraju prava,
obveze i uvjete koriStenja direktnih kanala od
strane korisnika (u daljnjem tekstu: Korisnik).
Ovi Op¢i uvjeti primjenjuju se zajedno s Opéim
uvjetima poslovanja po transakcijskim racunima
i obavljanju platnih i ostalih usluga, te Cine
njihov sastavni dio.

2. POJMOVNO ODREDENJE

Pojedini pojmovi upotrijebljeni u ovim Opéim
uvjetima poslovanja imaju sljedece znacenje:

a) direktni kanali su sredstva daljinske
komunikacije koja omogucuju ugovaranje i
koriStenje bankovnih i drugih financijskih i
nefinancijskih usluga i informacije s tim u vezi (u
daljnjem tekstu: usluge direktnih kanala)
koriStenjem elektronickih naCina komuniciranja,
bez istodobne fiziCke nazocnosti Korisnika i
zaposlenika Banke na istom mjesty, a
obuhvacaju mrezu samousluZnih uredaja koje
Banka stavi na raspolaganje Korisniku tijekom
trajanja ugovornog odnosa. Direktni kanali
obuhvacaju i usluge SMS-3, internetskog
bankarstva, bankarstva putem mobilnih uredaja

2b. mToken personalization. Enter the mobile token
activation codes you received via SMS from the Bank.

Token personalization Ok
Enter User ID

12345678

Enter initial password

78645123

How to get codes?




2c. Enter the four-digit PIN you will be using to log into
the new mToken application. Confirm by pressing the
“Ok” button.

Back Token personalization

Define new PIN

2d. Re-enter the PIN from the previous step. Confirm
by pressing the “Ok” button. Following this step you
should enter the mToken application.

< Back Token personalization (0]'¢

Confirm PIN

* %k %k %k




Contents and options of the mToken application

3. mToken login screen. 4. Settings screen avaliable on the login screen. This 5. mToken main menu.
screen contains the following options: change the
application language and change the initial screen.

< Settings

Login
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PIN General Token sel
Choose initial screen

Change language

About

Version

2.0.13

i

Version date

23-03-2021
Device
0 1 3 ‘

iIPhone

Vendor

9 8 5 Asseco

Privacy Policy




6. If you want to log into POBAKklik Internet banking,
you will need to choose the One-time password
option. A generated one time password is valid for 60
seconds.

— One-time password

Token serial number

8000274324

One time password

44576601

00:57

7. If you want to authorize payments in POBAKklik
Internet banking, you will need to choose the
Challenge/Response option.

Challenge/Response Reset

Challenge

12345678

Response

32538791

8. The settings screen. This screen shows the following
options: choose the initial screen, change application
language, choose to use biometrics for login, change
PIN.

General

Choose initial screen

One-time password

Change language
English

Biometrics
Use biometrics and PIN

Token Management

Change PIN
Change your current FIN
About

Version
2.033

Version date
23-03-2021

Device
iPhone

Vendor




9. In case you have chosen to use biometrics for login, | 10. The menu items marked by the red rectangle are
depending on your smartphone model, you will need currently not in function.

to press the ,Login using biometrics” button on the
mToken login screen.

Login Ok
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PIN Token sel

Login using biometrics.




