
Instructions for migration from old to new mobile token for existing users and activation of the new mToken for new users - iOS 

 1. Allow the application to send notifications if you 
want to enable the authorization of online payment 
card transactions. 

1a. mToken setup.  

 
EXISTING USERS: 
If you are already an mToken user, download the new 
POBA mToken application from the App Store, install 
and run it. Follow the instructions under number 1. 
  
NEW USERS: 
If you are a new mToken user, download the new 
POBA mToken application from the App Store, install 
and run it. Follow the instructions under number 2. 

 

  



1b. Enter the PIN you are using to log into the old 
mToken application. 

1c. Enter the four-digit PIN you will be using to log into 
the new mToken application. Confirm by pressing the 
“Ok” button. 

1d. Re-enter the PIN from the previous step. Confirm 
by pressing the “Ok” button. Following this step you 
should enter the mToken application. 

   
 



2. Allow the application to send notifications if you 
want to enable the authorization of online payment 
card transactions. 

2a. Accept (Prihvaćam) the Podravska banka Terms 
and conditions for direct channels' use (Opći uvjeti za 
upotrebu direktnih kanala Podravske banke).  

2b. mToken personalization. Enter the mobile token 
activation codes you received via SMS from the Bank. 

   



2c. Enter the four-digit PIN you will be using to log into 
the new mToken application. Confirm by pressing the 
“Ok” button.  

2d. Re-enter the PIN from the previous step. Confirm 
by pressing the “Ok” button. Following this step you 
should enter the mToken application. 

  



 Contents and options of the mToken application 
 

 

3. mToken login screen. 4. Settings screen avaliable on the login screen. This 
screen contains the following options: change the 
application language and change the initial screen. 

5. mToken main menu. 
 

 

 

 



6. If you want to log into POBAklik Internet banking, 
you will need to choose the One-time password 
option. A generated one time password is valid for 60 
seconds.  

7. If you want to authorize payments in POBAklik 
Internet banking, you will need to choose the 
Challenge/Response option. 

8. The settings screen. This screen shows the following 
options:  choose the initial screen, change application 
language, choose to use biometrics for login, change 
PIN. 

   



9. In case you have chosen to use biometrics for login, 
depending on your smartphone model, you will need 
to press the „Login using biometrics“ button on the 
mToken login screen. 

10. The menu items marked by the red rectangle are 
currently not in function. 

 

 

 


